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Terms and Conditions of Booking 
 
These courses are of a practical and active nature and anyone attending should ensure they are 
capable in this respect. We are happy to discuss any concerns you may have about a particular 
course. 
 
All courses involve the use of sharp tools. Course participants are expected to consider the safety of 
others, as well as their own. 
 
All course participants should have passed their 16th birthday before the start of the course. 
 
Details of courses are correct at the time of publication, but we reserve the right to make any 
necessary changes to the programme. Students booked on affected courses will be notified at the 
earliest opportunity of any changes. 
 
Course places must be paid for at the time of booking. Your place is not secure until paid for in full. A 
receipt for payment and a booking confirmation will be sent by return post. Further course information 
will be sent nearer the time. 
 
If we cancel your course, you may either: 
• Use your fee towards the cost of another course. 
• Have a full refund of any course fees paid. 
 
If you have to cancel your booking, please inform us as soon as possible by telephone or e-mail. 
 
If you cancel your booking more than four weeks before the course start date, all fees paid will be 
refunded, or you may use your fee towards an alternative course. 
 
If you cancel your booking less than four weeks before the course start date, fees paid will not be 
refunded unless the course is full AND we are able to re-sell your place. 
 
 


